


Going Above and Beyond, Every Day

2022 was another strong year for Trustbridge. As the world began to look beyond the
pandemic and a sense of normalcy returned, Trustbridge continued to focus onits mission to
provide families with access to compassionate, expert, and professional healthcare services
in their time of need, throughout their lifespan.

Our teams continued to provide compassion and dignity to our patients and families, offering
them peace and clarity during their end-of-life journey. We were there to support those left
behind, providing comfort, guidance and reassurance that they were not alone on their
personal process of grief. Our commitment to show up for the communities we serve, and
each other, never wavered.

As we reflect on the past year, we are filled with gratitude for the extraordinary empathy and
dedication the people of Palm Beach and Broward County have shown towards those facing
life-limiting illness through their generosity. A few highlights from 2022 include:

¥ Our Foundation welcomed a new President and CEO, Deborah Johnson, CFRE. After an
extensive search, Deborah stood out as the person to lead Trustbridge Hospice
Foundation and champion its programs to enhance Trustbridge services. Her
experience and passion have been a welcome addition to the Trustbridge team and we
are excited to be working with her.

¥ Trustbridge reaffirmed our commitment to the pursuit of diversity, equity, and inclusion, to
foster a safe and welcoming environment for staff and patients by earning the SAGECare
Platinum Credential. The SAGECare Platinum credential recognizes Trustbridge’s
commitment to providing an inclusive, non-discriminatory network of care.

Thisis only a small glimpse into the valuable work of our professional staff, volunteers, board
of directors, community partners, donors and supporters in Paim Beach and Broward
Counties that ensure the extraordinary delivery of care for our patients and families. But the
resonating theme is Trustbridge's never-ending commitment to our mission to provide
compassionate, effective, and ethical care.

Thank you for being a part of Trustbridge and for allowing us to go above and beyond every
day for our patients and their loved ones.

Sincerely,

David C. Fielding Barbara Bolton Litten, Esq.
Presidentand CEO Chairman

2,070

1-to-1 grief counseling
sessions helped grieving
adults cope with loss.

464,277

patient care visits provided
comfort and dignity to those
entrusted to our care.




1-to-1 grief counseling

sessions were provided for
children.

11,037 2,601

patients and their family pateints received
members received physical, Extraordinary Comfort Care
emotional, and spiritual care. visits.

86,336

patient care deliveries
including medical supplies
and equipment, medications,
and nutrition.




6,569

music therapy visits relieved
pain and other symptoms of
patients.

375

volunteers made

7,098

visits and saved us

$914,095

1,162

employees helped patients
and families in our community
live as fully as possible with
illness and loss.

8303
cents of every dollar spent by

Trustbridge-supported
patient care programs.

Trustbridge
Hospice Foundation provided

$1,373,140

and 4,552 days of
compassionate care to uninsured
patients who otherwise would not
have access to hospice care.




Financials

Extraordinary />/ Charitable Care
Comfort Measures

€

Music Therapy
| am honored to have been given the \(

opportunity to support the amazing

work of Trustbridge as the President

and CEO of Trustbridge Hospice _ o

Foundation. | believe that every family Grief Support —\ 3.2%

facing serious illness deserves
hysical comfort, emotional well-bein

Py 9 44.2%

and personal dignity. Clinical Training

Thanks to the generosity of friends like and Support
you, we can enhance our level of care
and community benefit with specialty
programs and services. These

programs ensure that we are able to “l

meet the needs of all of our patients

Community Outreach
and Employee Health

and families, throughout every stage of 2022 2022
their journey. Revenue Sources Expenses
. Medicare | 90.4%
Slncerelys Fundraising 4.4% Patlent/FamlIy Care 83.8%

14.2%
2.0%

Commercial | 2.8% Administration

Insurance and

WW Private Pay

Medicaid | 2.4%
Deborah Johnson, CFRE
Trustbridge Hospice Foundation
President and CEO

Fundraising

‘ ‘ | could never ever, ever find the words to express my gratitude to the incredible and kind nurses, the medics, Trustbridge as a whole, for the incredible
moment you were able to put together for us. | truly don't know how to thank you but know that it was one of the most beautiful memories of our lives.

Your efforts allowed my mother to witness her eldest get married, and for all her children to be alongside her and feel the love we have for her. We were
able to celebrate something beautiful and joyful in all this sadness that we are experiencing. Thank you, thank you, thank you. , ,
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To provide an unmatched healthcare experience for

families in their time of need.

To provide families with access to compassionate,
expert and professional healthcare services in their
time of need, throughout their lifespan.
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